
 
We are very pleased to formally announce to you, 

the LAUNCH of the Island Health Child Youth Family Perinatal (Maternity) Acute 
Services IntrAnet Web Pages 

which quietly happened on December 10, 2013. 
 
 

 
 
 
 
 
 
 
You can begin your review by connecting to the main perinatal (maternity) services HOME page by 
clicking on this link: 
https://intranet.viha.ca/departments/children/perinatal/Pages/default.aspx  
 
If you work in Perinatal Services the majority of the time, we would advise that you make this your 
intranet HOME page. You can do this by following the instructions in the right column of the Perinatal 
(Maternity) Services HOME page. 
 

Perinatal IntrAnet Overview  

The Island Health (VIHA) Child Youth and Family Perinatal (Maternity) Acute Care Services IntrAnet 
consists of 3 main pages: 

 Perinatal (Maternity) Services HOME Page    
 Perinatal SUPPORTS   
 Perinatal PRACTICE  

The Perinatal (Maternity) Acute Care Services HOME Page contains a "bookshelf" of links to web 
pages designed to support employees both in their general practice and in working as an employee of 
Island Health (VIHA). For employees challenged by the "electronic format", note that this electronic 
"bookshelf" mimics historical hospital unit bookshelves with their shelves of hard copy reference 
manuals. 

The Perinatal SUPPORTS page opens to 13 sub-pages of useful information to support perinatal practice. 
(e.g. chart forms, patient information pamphlets, aboriginal care, quality improvement, etc) 

The Perinatal PRACTICE page currently opens to 11 sub-pages of clinical information (will be gradually 
expanded to 19 by the end of April) to support best patient care throughout the continuum of labour, 
birth and postpartum care. (e.g. guidelines, quick references, the "how to" of what we do). 

On any page, the user may toggle between the SUPPORTS pages and the PRACTICE pages as desired (see 
grey button in top right corner of every page).   

 
The Perinatal (Maternity) Acute Services web pages (35 pages in total) have been designed with the intent  

to be a support to excellence in practice by providing quick and easy access to 
current, evidence based practice guidelines, learning resources, documentation tools, etc.  

to the Perinatal Multidisciplinary Team at every Perinatal bedside across Island Health 24/7. 
 

https://intranet.viha.ca/departments/children/perinatal/Pages/default.aspx
https://intranet.viha.ca/DEPARTMENTS/CHILDREN/PERINATAL/Pages/default.aspx
https://intranet.viha.ca/departments/children/perinatal/supports/Pages/default.aspx
https://intranet.viha.ca/DEPARTMENTS/CHILDREN/PERINATAL/CLINICAL-PRACTICE/Pages/default.aspx
https://intranet.viha.ca/DEPARTMENTS/CHILDREN/PERINATAL/Pages/default.aspx
https://intranet.viha.ca/departments/children/perinatal/supports/Pages/default.aspx
https://intranet.viha.ca/DEPARTMENTS/CHILDREN/PERINATAL/CLINICAL-PRACTICE/Pages/default.aspx


To determine whether you should be looking at Supports or Practice pages to find the information you 
need, ask yourself the following question: 

 Is my information search about the “how to” of my clinical PRACTICE or about 
something that SUPPORTS my clinical practice (“helps me do what I do more 
efficiently/effectively”)? 

When in the Perinatal PRACTICE pages, you need to ask yourself,  

 "At what point of the antepartum, labour, birth and postpartum continuum does   
 my question apply to?"  

 "Is my question about normal or high risk perinatal practice?". 

To be able to efficiently navigate through the Perinatal Intranet web pages, it will be important for all 
staff to invest time to understand the perinatal web page framework design and the consequent best 
approach to an information search.  The perinatal pages are unique in that they have been designed 
using the lens of the frontend user in a moment of need.  This is in contrast to the standard intranet 
design of department “silos” where the user needs to first know the department under which the 
information might be found. 

Conducting your perinatal web page review 
 
To guide your review please remember the following: 

 An intranet site is a DYNAMIC (not static) product.  It has the possibility to be 
updated/corrected/revised at any time.   

 In many cases, we have only entered 1 or 2 items to “hold” the framework of the page.  (not 
enough time to put in everything).  If we strove for comprehensiveness at this initial launch, a 
launch would not have happened.   

 This initial launch includes 27 of the planned 35 perinatal intranet pages.  We expect to have the 
final 8 practice pages launched over the next 3-4 months. 

 Once launched, all users hold accountability for the ongoing quality of the product.  Please take 
the time to report outdated content, broken hyperlinks, suggestions for new content to link in, 
etc. Email your feedback to the  Perinatal Intranet Coordinators . 

 We cannot predict how the Island Health search engines will work with the perinatal pages.  As 
the current search functionality of the Island Health Intranet is less than optimal, we are 
advising that it will be more important to understand the perinatal web page framework to find 
information quickly. 

 
To guide your review, please know the following: 

 Review the SITE MAP prior to exploring the web pages (Attached) 

 If you “hover” your cursor over any hyperlink, you will be able to view instructions about that 
hyperlink 

 When there is a link to an “outsourced product” (e.g. Mosby’s, Clinical order set web site), we 
can only hyperlink to their “home page”.  We are not permitted to  create a direct hyperlink to 
the desired resource within their site. 

 When multiple sources of information are provided, always ensure that practice decisions are 
filtered through any existing Island Health guidelines or local site practice standards. 

https://intranet.viha.ca/DEPARTMENTS/CHILDREN/PERINATAL/CLINICAL-PRACTICE/Pages/default.aspx
mailto:Barbara.Campbell@viha.ca;%20Tamara.Kropp@viha.ca


 The intranet resource is just that – an “input” resource.  As always, information “input” must be 
used wisely, in context and always vetted through the clinical decision making processes of 
individual practitioners and the teams they work in. 

 

Plan for effective use of the Perinatal intrAnet web pages at your site 
 
As you review the Perinatal Intranet web pages, be thinking about your role in supporting your fellow 
team members to “grow” their understanding of and use of the Perinatal Intranet site.  It will soon 
overtake the hardcopy room binders so it will be important for everyone to become comfortable with 
the site (prior to this occurring I will ensure all of the computers in the rooms are functioning). If you 
wish to receive additional training towards becoming a leader in its use, please let me (Tamara for VGH) 
know! 
 
In conclusion, we now have the capacity to have the SAME perinatal “room resource binders/quick 
references” at every perinatal bedside in Island Health 24/7.  This is a major next step towards 
regionalization of best practice within Island Health Perinatal Services.  We encourage you to be actively 
involved in making this Perinatal IntrAnet resource the best it can be into the future. 
 

Towards Island Health best practice… 
Barb Campbell, NRGH Perinatal CNE 
Tamara Kropp, VGH Antepartum, Labour/Delivery CNE 
Edith Imber, CYF Quality Project Lead 
Dr. Jerome Dansereau, Physician Director, Island Health Perinatology Services 
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